Medical Plan and Business Travel Coverage Information for UCSF Postdoctoral Scholars Working/Traveling Abroad 

Do you know what medical coverage you have for emergency services? Do you know if non-emergency services are covered when you are traveling outside your plan service area? These are just a few of the important questions you should find answers to prior to traveling. And clearly, it is important for you to understand your plan’s coverage levels and limitations in advance of an emergency event or even a non-urgent medical need. Your plan’s Evidence of Coverage Booklet (EOC), will provide you with detailed information on what is and what is not covered under your plan. To obtain a copy of this document and/or ask questions please contact Garnett-Powers & Associates, the Insurance Broker for the Postdoctoral Scholar Benefit plans.  You may obtain significant information about your plan benefits on the Garnett-Powers & Associates website: www.garnett-powers.com/postdoc/ucsf.  

The following information will provide you with answers to the most commonly asked questions. 

1. Q: What if I have an emergency while traveling/living abroad? 

A: All UC sponsored medical plans provide coverage for emergency and urgently needed services for members worldwide. This includes coverage for medically necessary ground or air ambulance services. Ambulance coverage is usually limited to transportation to the nearest facility able to stabilize and treat your condition. 

For emergency services accessed outside the U.S., you are usually required to pay out-of-pocket for the services then submit a claim to your plan requesting reimbursement. Always contact your plan as soon as possible to inform them of your emergency and facilitate the possibility of the plan paying the facility directly. 

If you are traveling for work and traveling outside of a 100 mile radius from your place of primary residence and qualify for UC Business Travel Accident Coverage, you are entitled to coverage for up to a maximum of $100,000, to pay for emergency evacuation expenses incurred if you suffer an injury or emergency sickness that warrants your evacuation.  You may contact UCSF Risk Management and Insurance Services to discuss the plan’s coverage in more detail or contact the plan for assistance in arranging for medical care, emergency transportation and other services.  In the U.S. or Canada call 1-800-626-2427, outside these areas call 01-713-267-2525, reference policy number GTP 805 56 49.  
You are also covered for emergency medical evacuation for up to $10,000 through your Life Insurance plan and repatriation of remains for up to $7,500.  Please contact Garnett-Powers & Associates for more information or to obtain a Healthy Away From Home travel guide or MEDEX Travel Assistant brochure.  

If your emergency is non-work related yet results in missed work time please contact your Department HR Representative immediately to determine next steps. Also, review your Disability Plan coverage as it may apply. 

For a work-related injury it is imperative that you contact your Department HR Representative immediately and to be aware of your entitlement to Workers Compensation benefits. 
2. Q: What if I want to return to the U.S. for regular medical treatment? 

A: Your medical plan typically will not pay for transportation back to your service area except under rare circumstances and the plan must approve this in advance. However, the UC Business Travel Accident policy covers emergency evacuation expenses (see Q.1 above).

3. Q: Does my medical plan cover non-emergency medical services outside my CA service area? 

A: Health Net HMO members are only covered for services authorized by their PCP and/or Medical Group so typically a member must follow the protocol of the HMO and receive services in their California service area to be covered.  Health Net PPO members can access care anywhere in California, and urgent and emergency services throughout the United States.  Though, services from providers outside the Health Net network can result in higher out-of-pocket costs to members (deductible and co-insurance applies).  Be sure to review the plan’s EOC or contact the plan prior to leaving your service area so you understand what your coverage level will be.   
4.  Q: Does my plan provide coverage for travel immunizations?

A: The Health Net HMO Medical plan covers the cost of travel immunizations.  The co-pay is equal to 20% of the negotiated cost.  These services are not covered by the PPO Medical plan.  Please contact Garnett-Powers & Associates or your plan directly regarding this benefit.  Or you may contact UCSF Occupational Health Services for consultation or immunization services.

5. Q: How do I access prescription drugs while traveling/living overseas?

A: Most plans will require you to pay out of pocket then submit an itemized bill (translated to English) for the prescription(s) along with a completed claim form to the plan. You can usually download a claim form from the plan’s website.  If your prescription refill is due while you are on vacation or traveling for work, an override can be entered to allow for an extra fill by notifying Health Net.  Please contact Garnett-Powers & Associates ahead of time to determine their exact procedures. 
6. Q: How do I file a claim for medical services rendered while traveling/living overseas?

A: To file a claim for Medical Services received while living abroad, usually you must submit an itemized bill (translated to English) for the services along with a completed claim form to the plan. You can contact Garnett-Powers & Associates to obtain a medical claim form.  And remember if your plan denies coverage for services, by law, you are entitled to follow the grievance process to appeal the denial.


7. Q: Should I consider purchasing enhanced travel insurance coverage?

A: The UCSF Risk Management and Insurance Services (RMIS) office can assist in evaluating your travel insurance needs and recommend enhanced coverage, if you are traveling to remote areas or may incur special risks in your travels. RMIS works with the UC-wide broker (Aon) to evaluate your travel coverage needs and leverage the best rates.  Contact RMIS at 476-2498.

If you are traveling for work and qualify for UC Business Travel Accident Coverage, you may contact the plan for advice on claims submission and collecting the appropriate documents.  In the U.S. or Canada call 1-800-626-2427, outside these areas call 01-713-267-2525, reference policy number GTP 805 56 49.
